




 
 
February 21, 2011 
 
 
 
Regina Benjamin, MD, MBA 
U.S. Surgeon General 
Office of the Surgeon General 
5600 Fishers Lane, Room 18-66 
Rockville, MD  20857 
 
Dear Dr. Benjamin: 
 
I want to take this opportunity to express Carilion Clinic’s support of the concepts outlined in 
Improving Patient and Health System Outcomes through Advanced Pharmacy Practice Report to the 
U.S. Surgeon General. 
 
Carilion Clinic is a healthcare organization with more than 600 physicians in a multi-specialty group 
practice and eight not-for-profit hospitals.  Carilion Clinic specializes in patient-centered care, 
medical education and clinical research, with a goal of providing the best possible health outcome 
and healthcare experience for each patient. 
 
The need for improved patient outcomes, improved quality of healthcare services, and a reduction of 
healthcare costs is greater than ever.  However, lack of access to primary care physicians, the number 
of Americans without a healthcare home, the shortage of healthcare providers, and lack of incentives 
to fully optimize the clinical expertise of all healthcare providers, including pharmacists, all present 
challenges in reforming the healthcare system.  Pharmacists currently have the capacity, skills and 
formal clinical training to effectively manage the care of patients and enhance clinical outcomes 
while reducing patient burdens on the medical staff.  In many cases, pharmacists provide these 
services today but are unable to bill for them.  Thus, they are unable to maintain or expand their 
service offerings. 
 
The clinical practice roles of pharmacists in the Public Health Service have long served as a model 
for the evolution of pharmacy practice today.  Pharmacists currently serve in diverse roles, from 
ensuring safe distribution of medications to working in advanced patient care roles in collaboration 
with physicians and other members of the healthcare team.  Pharmacists in all 50 states have the 
authority to administer immunizations and in over 41 states can enter into collaborative practice 
agreements with physicians and other prescribers in an expanded scope of practice under specific 
protocols. 
 
Carilion Clinic recognizes the value of such services and, as the largest of the participants in the 
CMS ACO pilot, seeks inclusion of these professionals to support the overarching need for access, 
particularly with respect to Patient Centered Medical Homes and other critical access points. 
 
The Report to the Surgeon General provides an excellent description of the innovative roles 
pharmacists serve in the Public Health Service.  Due to their successes, these same activities are 
currently being replicated in private and public sector programs.  However, challenges with viable 
compensation mechanisms that support the expansion of pharmacist‐provided services still exist. 
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To address the current challenges of our healthcare system, Carilion Clinic supports the following 
concepts outlined in the report: 
 

1. Expansion of the pharmacist’s role on the healthcare team is needed for quality healthcare 
reform. 

 
2. Pharmacist inclusion in primary care services improves quality of care, contains costs, 

increases access to care, and improves time management for physicians and other providers 
to address more critical needs. 
 

3. There is a need to maximize the skill sets, training, education, and utilization of pharmacists 
as healthcare providers to address the current chronic disease burden and medication use 
problems. 
 

4. To sustain these value‐added services, similar to other non‐physician practitioners, 
pharmacists require commensurate recognition and compensation.  In order to optimize the 
impact of pharmacists on the healthcare team, pharmacist‐provided services must be 
recognized and valued.  We encourage policymakers and payers to consider an appropriate 
compensation strategy, commensurate with similar levels of care provided by other primary 
care providers, which allows for the sustainability of these collaborative practice services by 
qualified pharmacists.  

 
Carilion Clinic respectfully encourages you to support the concepts in this report.  If you have any 
questions concerning our use of pharmacists or require any additional information, please contact 
myself or David Harlow, RPh at 540-230-7987 or ldharlow@carilionclinic.org. 
 
Sincerely, 

 
 
 

Verne F. Baker 
Senior Vice President 
Department of Medicine 












